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Access Arrangements Icons 

Feature 1 – Post Results Service 

 Centres can now allow candidates to provide a personal email 
address when submitting an Access to Scripts or Review of Marking 
request. This is particularly useful for candidates leaving the Centre, 
ensuring future communications can still be sent after their school 
email account has been disabled. 

We've also added the ability to configure an Administration Fee per 
Script. Once enabled, Exams Assist will automatically calculate the 
total administration fee based on the number of scripts requested 

and include it within the candidate's application. 

Both options can be enabled from Overview | Edit Season | Results. 

Feature 2 – Emailing Candidates 

When emailing candidates, Centres can now choose Send to 
Personal/Home Email if available. 

If a candidate has provided a personal email address as part of 
their Access to Scripts or Review of Marking application, Exams 
Assist will automatically send the email to that address. For all 
other candidates, emails will continue to be sent to the email 
address marked as 
Email within Exams 

Assist. 

This makes it easy to continue communicating with 
candidates after they have left the Centre and their 
school email account is no longer available 

Feature 3 – Enabling Payments & Invoice Module 

 If your Centre would like to use the Payments & 
Invoices Module this summer, simply enable it by 
navigating to School Settings | Subscriptions and 
selecting Enable Payments. 

The module allows Centres to create, email and track 
invoices for services such as Access to Scripts, 
Review of Marking and Retakes. For Centres using 

SumUp, candidates and parents can also pay invoices securely online through the Parent and 
Candidate Portal. 

To help you get started, we've also published two new YouTube Shorts covering Setting up the 
Payments Module and Creating an Invoice. 

https://youtube.com/shorts/U6FoeO2kvz8?si=sRiA_kfkL43uKIMO
https://youtube.com/shorts/U6FoeO2kvz8?si=sRiA_kfkL43uKIMO
https://youtube.com/shorts/DvQAnf4FCGo?si=LUqP2BVzGPIM3ZM3


Feature 4 - Grade Boundaries 

 

Where available, Overall Grade Boundaries and Component Grade Boundaries are now displayed 
above the examination results, giving teaching staff instant access to the published grade thresholds. 

When grade boundaries are available, Exams Assist will also display a new Marks to Next Grade 
column. Staff can sort by this column to quickly identify candidates who are only a few marks away 
from the next grade boundary. 

If the Centre has enabled the Access to Scripts feature within Exams Assist, teaching staff can 
immediately see whether they have permission to download a candidate's examination script from the 
awarding body's secure website. This enables staff to quickly review the script and decide whether a 
Clerical Re-check or Review of Marking may be appropriate. 

Feature 5 – Payments and Invoice Module – BACS and Other Payment Options 

 We've also extended the Payments & Invoices 
Module to support Centres that prefer to receive 
payments by BACS or other offline payment 
methods. 

Centres can now create a BACS / Other Account, 
allowing their bank details to be included on 
invoices. Candidates or parents can then make 
payment directly using the Centre's preferred 
payment method, without requiring a SumUp 
account. 

To configure this, navigate to School Settings, 
Other Settings, then Payment Accounts. Select 
Add, followed by BACS / Other Account. 

If this is your default payment method, it will be 
automatically assigned to new invoices. 

Alternatively, when creating or editing an invoice, simply select the required payment account from 
the available list. 
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